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1. Limited Warranty

(a) DOXIE HARDWARE. APPARENT CORPORATION warrants this Doxie Document Scanner (“Doxie Hardware”) 
against defects in material and workmanship under normal use and service for 1 year from the original date of 
purchase.  APPARENT CORPORATION, at its option, shall repair or replace the defective Doxie Hardware covered 
by this warranty.  Please retain dated sales information as evidence of the date of purchase.  You will need it, 
along with a Return Authorization Number (RMA) for any warranty service.  

 ect for the Doxie Hardware, the Doxie Hardware must have been handled and 
used as prescribed in the instructions included with the Doxie Hardware.  THIS WARRANTY DOES NOT COVER 
ANY DAMAGE DUE TO ACCIDENT, MISUSE, ABUSE, OR NEGLIGENCE.  THIS WARRANTY IS ONLY VALID IF THIS DOXIE 
HARDWARE IS USED WITH THE COMPUTER, SYSTEM, AND HARDWARE/SOFTWARE IDENTIFIED ON THE BOX, 
INSTRUCTIONS, OR ACCOMPANYING DOCUMENTS. (Please check product information, documents or contact 
technical support for more information).

Repair or replacement, as provided under this warranty, is your exclusive remedy arising out of defective Doxie 
Hardware.  APPARENT CORPORATION shall not be liable for incidental or consequential damages.  Implied 

to the duration of this warranty.

DOXIE SOFTWARE. ALL DOXIE SOFTWARE AVAILABLE TO YOU IS PROVIDED “AS IS” WITHOUT WARRANTY OF 
ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  THE ENTIRE RISK AS TO THE QUALITY AND 
PERFORMANCE OF THE SOFTWARE IS WITH YOU.

(b) APPARENT CORPORATION OR ANY OF ITS SUBSIDIARIES AND AFFILIATES DO NOT WARRANT THAT THE 
FUNCTIONS CONTAINED IN THE SOFTWARE WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE 
SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE.  ALL DOXIE SOFTWARE, ITS FEATURES, FUNCTIONALITY, 
AND UPGRADES (WHEN AVAILABLE) ARE SUBJECT TO CHANGE WITHOUT NOTIFICATION TO YOU, INCLUDING THE 
POSSIBILITY OF THE ELIMINATION OF CERTAIN FEATURES AND FUNCTIONS.

2. Limited Remedies

IN NO EVENT WILL APPARENT CORPORATION OR ANY OF ITS SUBSIDIARIES OR AFFILIATES BE LIABLE TO YOU FOR 
ANY DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL 
DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE DOXIE HARDWARE OR DOXIE SOFTWARE EVEN IF 
APPARENT CORPORATION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR FOR ANY CLAIM BY 
ANY OTHER PARTY.

3. Built-In Battery

Doxie Go has a built-in, rechargeable lithium-ion battery. Like laptop batteries, lithium-ion batteries have a large 
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