
Legal Information

User Guide   Get started, download software, and get help at www.getdoxie.com/doxieone.

Trademarks   Apparent and Doxie are our registered trademarks. Other trademarks are the property of their 
respective owners – no endorsements implied.

Safety Warning   Never attempt to open or repair Doxie yourself. Contact Doxie Customer Care for assistance.

Children’s Safety   Product includes parts which may represent a choking hazard to small children.

OCR   Doxie includes OCR capabilities powered by ABBYY FineReader and used under license. ABBYY and FineReader 
are registered trademarks of ABBYY Software House.

Proper Handling   Doxie may become warm during prolonged use. Always use the scanner on a flat surface to allow 
for good air circulation under and around the scanner. Never operate the scanner on a pillow, pad, blanket, or other 
soft material which can cause the scanner to overheat. Always keep the scanner away from water and other liquids. 
Operating temperature: 60° - 95° F (15° C to 35° C).

FCC Compliance (USA)   This device complies with part 15 of FCC rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference; (2) This device must accept any interference received, 
including interference that may cause undesired operation. Modifications that are not expressly authorized by 
Apparent could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in 
a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures:

•  Reorient or relocate the receiving antenna.
•  Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
•  Consult the dealer or an experienced radio/TV technician for help.

Canadian Compliance   Complies with the Canadian ICES-003 Class B specifications. Cet appareil numérique de la 
classe B est conforme à la norme NMB-003 du Canada.

EC Declaration of Conformity   This device is CE marked and can be used in the European Community. The EC 
Declaration of Conformity is available at www.getdoxie.com/doxieone.

Warranty & License Statement

1. Limited Warranty

(a) DOXIE HARDWARE. APPARENT CORPORATION warrants this Doxie Document Scanner (“Doxie Hardware”) against 
defects in material and workmanship under normal use and service for 1 year from the original date of purchase. 
APPARENT CORPORATION, at its option, shall repair or replace the defective Doxie Hardware covered by this warranty. 
Please retain dated sales information as evidence of the date of purchase.

In order to keep the Warranty in effect for the Doxie Hardware, the Doxie Hardware must have been handled and used 
as prescribed in the instructions included with the Doxie Hardware. THIS WARRANTY DOES NOT COVER ANY DAMAGE 
DUE TO ACCIDENT, MISUSE, ABUSE, OR NEGLIGENCE. THIS WARRANTY IS ONLY VALID IF THIS DOXIE HARDWARE IS 
USED WITH THE COMPUTER, SYSTEM, AND HARDWARE/SOFTWARE IDENTIFIED ON THE BOX, INSTRUCTIONS, OR 
ACCOMPANYING DOCUMENTS. (Please check product information, documents or contact technical support for more 
information).

Repair or replacement, as provided under this warranty, is your exclusive remedy arising out of defective Doxie 
Hardware. APPARENT CORPORATION shall not be liable for incidental or consequential damages. Implied warranties 
of merchantability and fitness for a particular purpose for this Doxie Hardware are limited in duration to the duration 
of this warranty.

DOXIE SOFTWARE. ALL DOXIE SOFTWARE AVAILABLE TO YOU IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, 
EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY 
AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE 
SOFTWARE IS WITH YOU.

(b) APPARENT CORPORATION OR ANY OF ITS SUBSIDIARIES AND AFFILIATES DO NOT WARRANT THAT THE FUNCTIONS 
CONTAINED IN THE SOFTWARE WILL MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF THE SOFTWARE 
WILL BE UNINTERRUPTED OR ERROR FREE. ALL DOXIE SOFTWARE, ITS FEATURES, FUNCTIONALITY, AND UPGRADES 
(WHEN AVAILABLE) ARE SUBJECT TO CHANGE WITHOUT NOTIFICATION TO YOU, INCLUDING THE POSSIBILITY OF THE 
ELIMINATION OF CERTAIN FEATURES AND FUNCTIONS.

2. Limited Remedies

IN NO EVENT WILL APPARENT CORPORATION OR ANY OF ITS SUBSIDIARIES OR AFFILIATES BE LIABLE TO YOU FOR ANY 
DAMAGES, INCLUDING ANY LOST PROFITS, LOST SAVINGS, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES 
ARISING OUT OF THE USE OR INABILITY TO USE THE DOXIE HARDWARE OR DOXIE SOFTWARE EVEN IF APPARENT 
CORPORATION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR FOR ANY CLAIM BY ANY OTHER PARTY.
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